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Urgent Care vs Emergency Care

Choosing the Right Health Care Setting - Emergency Room and Urgent Care

When an emergency strikes, you know you need medical care fast. But what if you’re not sure if it’s a
true emergency?

While the answer is not always simple, knowing the difference between urgent care and emergency care
and where to seek treatment could save you time and money.

1 Fever, colds and flu 0 Chest pain, numbness in face, arm or

1 Sprains, strains and broken bones leg, or difficulty speaking

(without obvious deformity) 0 Heart attack
2 Minor allergic reactions and asthma 0 Life-threatening or disabling conditions
attacks

0 Severe shortness of breath

3 Ear or sinus pain 1 Coughing up or vomiting blood

2 Nausea, vomiting and diarrhea O Symptoms of stroke

0 Rashes 0 Sudden or unexplained loss of
- Sore throat consciousness
) Stitches 0 High fever with stiff neck, mental

confusion or difficulty breathing
0 Wound that will not stop bleeding

- Minor head injuries without loss Q Inability to urinate
of consciousness 0 Head injury with loss of consciousness

) Heat stroke and dehydration 0 Infants under eight weeks with fever
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URGENT EMERGENCY
CARE CARE

1 Cuts and scrapes
2 Frequent and painful urination

When you need treatment right away When you need immediate treatment
for minor illnesses and injuries. for serious illnesses and injuries
CALL 9.

Be prepared for medical care

Whether you’re going to urgent care or the ER, take with you a list of all current prescription
medications including dosages and any over-the-counter medications and vitamins. Many
medications and even vitamins, can interact with the treatment options your physician

recommends.

Also, take with you a list of any known allergies especially to medications. The list should include
any previous invasive medical procedures and surgeries, the dates they were done and the names

of the physicians or surgeons who treated you.



